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Toronto Railway Museum

Social Media Community Guidelines

The Toronto Railway Museum (TRM) is the repository of the City’s vibrant railway
history. Our mission is simple: to connect people to the secret history of rail in Toronto
and tell the story of those who propelled the city from sleepy town into our nation’s
economic engine.

The social media pages monitored by the Toronto Railway Museum are intended to be
public spaces of education and conversation. We encourage our online community to
engage in respectful discussions on our social media channels. When commenting, please
keep comments relevant to the original post.

Though we do not review or moderate all comments, we reserve the right to remove any
content posted that does not adhere to this policy, and block or report users who violate
our community guidelines. The following will not be tolerated:

Threats of any kind
Profane language or content
Messages that contain spam, advertising or include links to other sites. (Note that
non-commercial links that are relevant to the topic or another comment are
acceptable).

e Hate language, including based on race, ethnicity, nationality, gender, sexuality,
religion, age, education, or physicality
Illegal activities
Anything that compromises the safety of individuals

By posting, commenting, or replying on one of our posts on our social media channels,
you are agreeing to abide by these Social Media Community Guidelines and further
agreeing to comply with the social media guidelines imposed by the particular social
media platform you are utilizing. Failure to follow these standards may lead to your
content being hidden, deleted, or reported. Moderators may also issue a warning, or, in
extreme cases, block your account.

We thank you for being a part of our online community and engaging in thoughtful and
respectful dialogue on our social media channels. If you have questions regarding these
Social Media Community Guidelines, please contact manager@trha.ca.
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